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# m y a l m o u j

Community
 to your



On behalf of all at Al Mouj 
Muscat, we would like to offer 
you a warm welcome to your 
new residence.

We hope this handbook 
provides useful information 
about Al Mouj Muscat so you 
can get the most out of living 
in this wonderful community.  

Your stay at Al Mouj Muscat 
is important to us, and we 
aim to provide a comfortable, 
safe environment for you 
and your family and to promote 
a community spirit. To make 
the most of your time here, 
please read this Handbook 
carefully, and refer to it, as 
and when needed. 

This Handbook is updated 
every year to reflect any 
changes within the community.  
If you have any queries, please 
contact our Contact and 
Information Centre team on 
800 77776, +968 2453 4444 
or email us at 
customerservice@almouj.com

Welcome

Al Mouj Muscat
 to
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Planning 
your move

Moving house can be stressful and there’s so much 
to think about, this is why it’s important to get a head 
start and start planning in advance to ensure that 
everything is taken care of and the move can go as 
smoothly as possible.

At Al Mouj Muscat, you do not require any permits to 
move in but you should make sure that your removals 
company is insured and that that on the moving day, 
they report to the security cabin at the West entrance 
of Al Mouj Muscat – see far left of map on page 18; the 
removals truck driver will be required to provide their 
ID/driver’s license details. Removals can take place 
from Saturday to Thursday, between 8am to 6pm. 
Please stick to these days and times to avoid any dis-
turbance to your neighbours. 

If you are moving into an apartment building, then it’s 
important that you ensure that your items are carefully 
moved from the truck to your apartment to avoid any 
damage to the common areas of the building such as 
lifts, doors, walls etc as you may be responsible for any 
repair/replacement costs.            
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• Golf Course
• Golf Academy
• Diving & Sailing School
• 132 marina berths
• 2 Tennis Courts
• Half Basketball Court
• Skate Park
• Cycle Track
• Football Field
• Jogging Track
• 9 Parks
• 8 Kids Play Areas
• Fitness Centre 
• Dog Park   

SPORT & LEISURE

• Nursery
• Kindergarten
• Music School
• International School  
  (planned)

EDUCATION

MEDICAL CENTRE
• Marina Dental Center
• Sobeh’s Medical Clinic

BEACH, MARINA
& PROMENADE

MASJID
(Opening soon)

• Shopping Mall 
• Restaurants
• Retailers
• Food Trucks
• Cafés
• Supermarket

SHOPPING & DINING

At a glance

facilities & amenities
your community

• Kempinski Muscat 
• Mysk Al Mouj
• Rayhaan Rotana  
  (Opening 2021)
• St. Regis
  (Opening 2022)

HOTELS

COMMUNITY 
HUB 
(Opening soon)
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RESIDENTIAL 
PROPERTY

LAND 
OF PLENTY

2575
Total Properties

1550
Apartments

2,657,638 sqm
Total Land Area

41%
Delivered

5%
Under Construction

54%
Balance

281
Townhouses

744
Villas

1,284,380 sqm
Residential & Commercial

264,491 sqm
Parks

112,355 sqm
Waterways

719,998 sqm
Golf Course
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At a glance
 the development



The curtains are up, your TV is in 
place and the house-warming gifts 
are coming in. The moving process 
is complete and you can start 
to relax. Over the coming weeks, 
you can gradually adjust to life in 
your new home and begin building 
memories at Al Mouj Muscat.
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Settling

your home
 into



Home safety should never be overlooked. It’s really 
important that you think ahead and  familiarise yourself 
with safety equipment or systems in your home – a 
thorough understanding could make all the difference in 
an emergency situation e.g. check where the water valves 
are located to turn off cold and hot water supply in the 
event of a major leak.

All new homes are fitted with at least one smoke alarm, 
and they need regular maintenance. Test each alarm by 
pressing the button every week.

NOTE: Refer to the Do’s & Don’ts at the end of the Handbook

It’s a good idea to plan your escape route from your home 
in the event of a fire and ensure everyone who lives in 
your home knows it. Make sure you know the exact location 
of any keys necessary for escape. If you are living in an 
apartment, then the escape routes from your block are 
clearly marked. 

NOTE: Outdoor assembly areas for both apartments and 
townhouses are clearly marked.

HOME SAFETY

SMOKE ALARMS

MEANS OF ESCAPE

Safety

at home
starts
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Register

customer service
 with

All new tenants are required to register with us 
by getting in touch with our Contact and Information 
Centre team.

By registering your details, you’ll receive important 
notices updating you about your community, details of 
events, our Community Newsletter, gate barrier access, 
and much more – so it’s essential that you contact us 
with your tenancy details and we’ll get you up and 
running. For property owners, your details would be 
passed on to us at the time of your property handover.

Contact us 800 77776, +968 2453 4444 
Email us at customerservice@almouj.com
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The community
portal

Newcomer’s Handbook  |  8

The Community portal provides an online gateway for property 
owners and tenants to view important information about the 
community, as well as viewing key documents and submitting any 
common area maintenance requests. 

By registering, tenants can receive useful information such as 
community related notices, events, newsletters, and also access 
to community service charges (for owners) and cooling charges. 
For property owners, you can view your service charge information 
and statements. 

The portal also allows payments of both service & cooling charges 
to be made online. Once you are registered with our Contact and 
Information Centre, you’ll receive your log in details for the portal 
via your nominated email.



The community

Al Mouj Muscat
bylaws of

The bylaws are designed to help protect the integrity 
of Al Mouj Muscat as a community and plays a crucial 
role in keeping the community running smoothly. 

The bylaws are binding rules and regulations that each 
homeowner agrees to when he or she purchases a 
property within Al Mouj Muscat and the same applies 
to tenants, their family members, domestic workers, 
their guests and visitors.

It’s very important that all residents understand these 
bylaws so they don’t unintentionally violate them. 
So don’t be left in the dark— it’s your responsibility to 
check the community bylaws, which can be found in the 
document section of the Community Portal, or you can 
get a copy by simply getting in touch with our Contact 
and Information Centre team. This document is available 
in both English and Arabic.

Newcomer’s Handbook  |  9



Observe the speed 
limits at all times within 
the community.

Take care to follow the 
guidelines (see Do’s and 
Don’ts at end of Handbook) 
and not set off a smoke alarm. 

Don’t carry out commercial 
activities from your 
residential property or in 
the community.

Don’t dry laundry 
on balconies that are 
visible to the community.

Obtain approval from Al Mouj 
Muscat before carrying out 
property modifications.

Be a good neighbour 
and avoid playing music 
loudly or making 
excessive noise.

Don’t store personal 
items in communal or 
parking areas.

Maintain etiquette while 
keeping pets, including cleaning 
up after your pet and keeping 
your dog on a leash whilst in 
communal areas.

Dispose of garbage 
properly.

Park your vehicles in 
your allocated space(s). 

Common

be aware of
 bylaws to
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Community

and newsletter
benefits app

As a new resident at Al Mouj Muscat, you can take advantage 
of our dedicated Community Benefits App, which provides our
property owners and tenants an exclusive range of offers, benefits 
and discounts on dining, retail, experiences and services across 
Al Mouj Muscat and Oman.

To avail of these benefits, please approach the Contact and 
Information Centre team on 800 77776, +968 2453 4444 or 
email us at customerservice@almouj.com.

The Contact Information Centre can issue you the login credentials 
to download and start using this app, check out the short video 
now: https://www.youtube.com/watch?v=9Oh1IQxg59k

Our quarterly electronic newsletter is filled with useful information 
on what’s happening in and around the community, project 
updates, interviews with owner’s representatives and so much 
more. Newsletters are available to view on our website too 
https://www.almouj.com/en/news-and-events under News and 
Events. To ensure you receive your copy, please make sure we 
have your contact details.

COMMUNITY BENEFITS APP

PULSE, 
YOUR COMMUNITY NEWSLETTER
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Community-wide events bring people from all 
walks of life together and help strengthen our 
community by building memories, spending 
time with family, friends and others members 
in the community.

Al Mouj Muscat organizes a number of public 
and community-specific events throughout the 
year, monthly event calendars “What’s On”, and 
other event updates are shared via emailers 
and the Community App with registered owners 
and tenants.  

Al Mouj

events
 community

Some events require registration in 
advance due to limited spaces.
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Gate

guest access
barrier &

In order to access the gate barriers to the community 
villas, beach park, linear park, and bulk recycling, residents 
are required to register for the Automatic Number Plate 
Recognition (ANPR) System as well as the mobile phone 
(GSM) PalGate access system. Please register with the 
Contact and Information Centre.

To enable your guests, visitors and delivery people to 
access via a gate barrier, please register for the mobile 
(PalGate) system, which will enable you to remotely open 
the barriers. Please note that for the (PalGate) system, 
you will be able to register up to two mobile numbers for 
your property. For the ANPR system, this will depend on 
the number of parking spaces allocated to your property.

GATE BARRIER ACCESS

GUEST/VISITOR ACCESS
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There are communal parking bays made 
available for visitors. It is important to note 
that no resident has exclusive rights to any 
common area parking bays. There is dedicated 
visitor parking in (P5) building, close to The Walk 
Mall, and the Marina Car Park (P2). 

It’s very important that cars are parked correctly 
within the allocated space at all times. Incorrectly 
parked vehicles will be issued with a violation 
notice and may be reported to the ROP.

Visitor parking
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Electricity

water accounts
 and

Please ensure that as a tenant you have received the 
water and electricity account details from your landlord 
or from the seller in the case of a new owner. The service 
provider of potable water is Oman Investment Finance 
Company (OIFC) and electricity is Muscat Electricity 
Distribution Company (MEDCO).

You can pay the utility costs at the KHEDMAH kiosk 
located at the ground floor of The Walk Mall or at the 
Omantel kiosk located next to the Omantel office on the 
first floor of the mall. Payments can also be made via 
the OIFC website. If you need to contact the providers, 
they can be reached on the numbers below.

MEDCO: 800 70008 
OIFC: +968 2472 7272
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CENTRAL COOLING SYSTEM
Al Mouj Muscat operates a central cooling system for all apartments, 
and Neem, Luban and Acacia townhouses. The property owner is 
responsible for payment of the cooling services charges. However, 
if the property is rented, then this charge is usually paid by the tenant 
but do check your tenancy contract. The cooling bill is generated on 
a monthly basis and payment needs to be made to Al Mouj Muscat.

There are two components to the monthly cooling charge:

1. Consumption Charge: 
The cost of actual consumption based on meter reading. 

2. Capacity Charge: 
This is a fixed charge to cover the maintenance, operations and 
upkeep of the central cooling plant and it also covers maintenance 
of the individual meters. There is also a small administration charge.

Once you are registered with our Contact and Information Centre, 
you’ll receive the bills via your nominated email address. Don’t forget 
to check your junk folder to mark our emails as safe. It’s important 
that these bills are paid on time to ensure continuity of cooling service 
to your unit and to avoid disconnection. For your convenience, you can 
make payments via the Community Portal, our dedicated payment 
kiosks located at The Walk Mall on the ground, first and 3rd floor as 
well in person at our office on the 3rd floor (during office hours only).

Office Hours: Sunday - Thursday, 8pm to 4.30pm

Central

system
 cooling
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A service charge is a payment made by a 
homeowner towards the cost of services and 
repairs for the common areas of their apartments, 
townhouses or villas. 

These include general maintenance & repairs, 
utility bills for the common areas, cleaning, 
security, garbage collection etc. The charges 
also contribute towards a reserve/sinking fund 
for apartments and townhouses only.

The service charge amounts vary from year to 
year and is based upon predicted expenditure, 
including any improvements.

The service charge levy is paid on a quarterly 
basis in advance and is the responsibility 
of the homeowner to make this payment.

Service

levy payment
 charge
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For all apartment residents, please use the garbage 
chute rooms situated in each floor and follow the 
guidance on garbage disposal displayed in each room. 
For bulky waste, please dispose at the garbage refuse 
collection room situated in the basement or you can 
call our Contact and Information Centre team on 
800 77776, or email customerservice@almouj.com

For all villas and townhouse residents, garbage is to be 
placed inside trash containers provided. For townhouses 
on Street 4 and 6, these are outside the garage doors in 
the common areas of the townhouse basements.

Green Bin Collection Days: Thursday, Saturday and Monday 
Brown Bin Collection Days: Tuesday 
Collection of Bulk Waste: Sunday morning (leave outside by 8am)

Garden waste should be placed in green plastic bags and left for 
collection curbside. To purchase bags please contact Renaissance 
FM on +968 9139 3656.

Recycling Bins are situated around the community. There is a recycling 
area near Gate D for aluminium cans, plastics, cardboard and glass 
only. All other items should be placed either in bins or left out for the 
bulky waste collection on Sundays.
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Garbage

& recycling
collection

Metal

Plastic

Cardboard

 

& Paper  
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Public

& taxi services
transport

BUGGIES

Buggies are available at The Walk Mall for the 
convenience of residents and visitors to take them 
in and around certain areas of the community as 
well as retail and food and beverage establishments. 
The buggies operate from 10am to 10pm and 
are free to use.

TAXIS

There are dedicated taxi stands next to The Walk 
Mall for both Mwasalat taxis (which are metered) 
as well as orange and white taxis.

BUS SERVICE

Mwasalat operates on route no. 8 which serves 
Al Mouj Muscat and the bus stop is located next 
to The Walk Mall. Please see the timetable for this 
route (no. 8 Al Mawalih North - Al Khuwair). 
Details of all bus routes here: 
https://mwasalat.om/en-us/Bus-routes/Time-Table

Community

& security
liaison 

Oman is ranked one of the safest countries 
in the world and here at Al Mouj Muscat, our 
Community Liaison Officers (CLO) play a very 
important role in enhancing the safety, comfort 
and security of our residents. Our 40-plus CLO 
team delivers a 24-hour, seven-days-a-week 
service, providing a high-profile presence in 
our community. This acts as a deterrent and 
provides peace of mind to residents.
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The Al Mouj Security Team can help with 
a range of issues such as:

Lost and Found, accidents in the community, 
parking issues, noise, theft, missing persons, gate 
barrier access, fire, urgent medical assistance.

Please call Security on: 9139 3639. 
In the event of an emergency, dial 9999.   



Al Mouj Information Centre
800 77776
2453 4444

Al Mouj Security
9139 3639

Al Mouj Marina
4544 2453

Al Mouj Golf
2200 5990

Renaissance Facilities Management  
+968 9139 3656

Customer Service Email
customerservice@almouj.com

Royal Hospital
2459 9000

Star Care Hospital
2455 7200

North Al Mawaleh 
Health Center
2454 8411

Muscat Electricity 
Distribution Company
800 70008 

Police/Fire/Ambulance
9999

Azaiba Police Station
2452 1099 

Airport Info Centre
2435 1234

City Centre Muscat
2455 8888

Omantel
1234

Ooreedoo
1500
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Services

contact numbers
& important

Community Queries

Sales & Leasing

Property Handover

Staged Payments

Maintenance

Residency & Visa

Amenities & Facilities

Retail Enquiries

Security

Events

Utilities

Complaints

Al Mouj Muscat Contact Numbers

Other Important Contact Numbers



List of

Al Mouj Muscat
retailers at

The Walk - Ground Floor 
Urban Seafood 
Block 2 
Baskin Robbins 
Gloria Jean’s Coffees 
Chez Sushi 
Man’oushe Street 
Doner and Gyros 
Subway 
Passion café (Coming Soon)
Blossoms 
Chado Tea Lounge 
Kwik Kleen

Second Floor Level
Marina Dental Center 
Sobeh’s Medical Clinic 
Music Palace 
Dashing Nails & Beauty Lounge 
Maryana & Crystal Beauty Centre 
The Wellness Centre

Food Truck Park
Meito 
Sir Loins & Sons
Al Luban 
Punalu
The Famous Kathi Rolls

The Promenade
B&F Roadside Diner
Sukoon (Coming Soon)
Café Bateel
Haramlek
Mani’s Café
Fresco 
Sweet Saray (Coming Soon)
Eydaam (Coming Soon)
Melts (Coming Soon)
Dolphin Cleaners
Oman Post

Urban Retail 
Italian Barista 
Cinnabon (Coming Soon)
Mennez
Chabros 
Dose Café 
L’eto 
Caribou Café
Filli (Coming Soon)
Anar
Yellow Cab 
Ushk Coffee 
Shakespeare’s & Co
Nando’s 
Crepe Café
Starbucks
Tuile Café
Zahr El Laymoun
Mysk -Salt 
Mysk - Pepper 
Mysk - Gelateria 
Huqqa
Huqqa The Market

First Floor Level 
Magic Planet
I Can Read (Coming Soon)
Omantel 
Play and Learn 
Lakhoos Exchange 
Al Mouj Muscat Resale & Leasing Office
Taiba Pharmacy 
Axa Insurance 
Bank of Beirut
Borders 
GNC 
The Man Cave
Spinneys 
Lootah
Fone Zone

Services 

Green cleaning (car cleaning 
service at The Walk)
Valet Parking
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Keep your

fire safe
community

House fires can be highly dangerous, so it’s important for everyone in your family to be 
aware of proper fire prevention and safety.

The major causes of fire as well as unwanted/false alarms are highlighted below. Please 
take extra care to avoid these activities to minimise the risks to keep your family and your 
community safe.

CARELESS SMOKING

Smoking and throwing lit cigarette butts 
from balconies or in the common areas 
can cause a fire.

BBQ ON BALCONIES

Operating a BBQ in your balcony is 
against the Community Bylaws and can 
cause a fire.

FIRE HAZARDOUS ITEMS

Identify and remove fire hazards in your 
home. There should be at least a 1 metre 
distance between heating items and any 
flammable substances.

STORING ITEMS ON BALCONIES

Avoid storing cardboard cartons, plastic 
boxes, garbage bags, or combustible 
items that could fuel a fire.

BAKHOOR/INCENSE STICKS

Burning of bakhoor or incense sticks is 
one of the main reasons for setting off 
unwanted smoke alarms in your home 
and if left unattended, can start a fire.

SMOKE DETECTORS

Ensure smoke detectors are working 
and maintained regularly – do not block 
or cover the detectors.

UNATTENDED COOKING

Pay close attention when cooking and 
remember to turn off the cooker/oven 
when you leave home.

ELECTRICAL MODIFICATIONS & DEVICES

Do not overload plug sockets with too 
many devices and ensure that electrical 
equipment is safe to operate.
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# m y a l m o u j

A PARTNERSHIP BETWEEN

2020


