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It is our pleasure to introduce you to the second edition of Al Mouj Community 

Newsletter, Pulse. We hope you enjoy reading this edition which provides 

information and covers the stories of our residents, visitors and retailers in 

Al Mouj Muscat.  

If you would like to be featured in our newsletter, please write to us at  

customerservice@almouj.com 
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We’re delighted to announce that we’ll soon be 
introducing an improved gate barrier access system 
(ANPR) for vehicular access to Al Mouj Muscat - this 
will replace the current RFID tag system which will be 
phased out once ANPR is active.

So what is ANPR?
Automatic Number Plate Recognition System (ANPR) 
is a highly accurate system capable of reading vehicle 
number plates. The system is able to instantaneously 
match vehicles to a pre-approved database of vehicle 
plates.

What does this mean for you?
This system will be able to determine whether a vehicle 
has access to the Al Mouj Community, by recognising 
its number plate, identifying the vehicle and granting or 
rejecting access into Al Mouj Muscat. 

Termination of the RFID system
Once ANPR enrollment is complete, we’ll decommission 
the RFID system and announce the date of switchover; 
your physical RFID tag(s) will become redundant and 
will need to be returned to us. 

Enhanced Security
Covering all gates, this will transform the way we 
permit vehicles into our community, allowing us to 
monitor, control and restrict vehicles to manage timed 
admissions. If we’re aware of nuisance vehicles, we’ll be 
able to stop entry.

Visitors and guests 
Your visitors will of course still be welcome into the 
community and we’ll provide full details before we go 
live.

How many vehicles can I register?
For the safety and security of our residents, to avoid 
parking congestion and unauthorised entry of non-
resident’s vehicles, ANPR will be strictly limited to 
the number of allocated parking space(s) for your 
apartment, townhouse or villa. 

The important bit – Do I need to do anything now?
Not yet, we’ll be writing to everyone soon.  Holding 
accurate and up-to-date information is vital to the 
success of this system.  When we write to you, you’ll 
need to provide your unit ownership or tenancy details, 
your mobile number and of course your vehicle number 
plate.

The blue cycling lane at the Linear Park has been a hit already with kids learning to ride, using their scooters, rollerblades 
and of bikes along the track.  We are excited to announce we are now extending the track by 650m, so kids and adults 
can fully enjoy a dedicated 1.2km route. The extension works will be finished soon and we look forward to residents 
making full use of the improved facilities. 

Good news for cyclists 

Goodbye RFID Hello ANPR
Coming Soon…New Gate Barrier Access Control
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We are delighted to start a new feature in the Pulse 
through which we hope to introduce you to Advisary 
committee members and the work they take on. It 
is a chance to get to know the elected members who 
represent the Villa Community, Townhouse Community 
and Apartments Community group.

Dr Marion O’Byrne (Townhouse and Villa Committee 
Member) is retired environmental scientist and has been 
living Al Mouj Muscat since 2009.

What motivates you to be involved in community 
work? 

As I am now retired, the committee work gives me an 
opportunity to make a meaningful contribution through 
sharing the knowledge and work experiences gained 
from my careers in both heavy industry and academia. 
It’s also an opportunity to put my experience serving on 
other owner committees to good use. The committees 
represent a platform for the voices of owners and 
residents; by canvassing the views of fellow residents, 
we can put forward considered opinions. It’s so important 
that potential buyers and renters continue to see the 
advantages of living here.

What would you change about the community?

I would dearly like the committees to have an elevated 
status, not merely an advisory one, so we could sit with 
other stakeholders and share our views on the Master 
Community. 

What is the best part of living in the community? 

For starters, as a non-Omani, it’s a real privilege owning 
property here. A first-class golf course nearby, with a Par 
3 course for the more challenged golfer, like myself, is a 
huge plus. Dining al fresco along the Marina is a favourite 
too. Finally, the Linear Park extension alongside the 
lake is another favourite as it will have something for 
everyone. All in all, facilities like these are what make Al 
Mouj Muscat a special place. 

What is on the agenda for the committee? 

Currently we are working on a Welcome Pack for residents 
to include a summary of community bylaws, both in 
Arabic and English. We are also working on a community 
safety initiative (speed awareness) with the Community 
Management team and a drive to increase awareness of 
recycling too, amongst a host of other things.

Making the 
community great 

Dr Omar Tawfiq (Villa Committee Member)

Dr Omar Tawfiq engineering knowledge with a PhD 
from Bristol in the UK with 25 years of experience in 
the construction industry. He has been living in Al Mouj 
Muscat for the last eight years. 

What motivates you to be involved in community 
work?

As I have a professional engineering and technical 
background, I like identifying methodological solutions 
to issues especially that lead to a greener, sustainable 
environment. I have worked on introducing smart LED 
light solutions that consume 20% less energy, resins 
that can be applied to floor tiles to prolong life and cut 
down on cyclical maintenance and taps that waste less 
water without compromising on pressure.     

What would you change about the community?

More beach parties! On a serious note, we need treated 
water to irrigate gardens – a very sustainable solution 
for the environment and it would create healthy strong 
and durable plants. 

What is the best part of living in the community?

Home is where the heart is and my heart is definitely 

in Al Mouj Muscat. I love everything about this unique 
place from the horticulture to technical innovations, the 
architecture - it’s the best place to live in the whole of 
Oman! 

To get in touch with the committees 

Email them:

Villa Committee: 
villacommittee1@gmail.com

Townhouse Committee (St 4 & 6): 
muscatwave49@gmail.com

Apartments and Neem Committee: 
apartmentsandneem@gmail.com 

Advisory Committee: How you can get involved.

Annual Committee Meetings (ACM) are held separately 
for each of the owners’ group i.e. villas, townhouses and 
apartments.  Elections for membership of the advisory 
committees take place every two years at these ACMs 
(next election due in 2020). The committees carry out 
important work by providing feedback and inputs on 
improvements needed to promote better community 
living, sharing and communicating community needs, 
insights of respective ownership groups, and assisting 
in identifying the needs of the community that are not 
being met.  

Dr Marion O’Byrne Dr Omar Tawfiq Townhouse Committee members (left to right): Sameer, Ingemar, Marion, Roewayda & Charles   
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The Holy Month of Ramadan is a time of reflection and 
piety. We have put together a short guide to understand 
the true spirit of Ramadan.

Why do Muslims fast? 

Fasting is one of the five pillars of Islam, which is 
compulsory for all Muslims except for pregnant women, 
elderly, indisposed and young children.  Fasting during 
the holy month of Ramadan is an important spiritual 
practice.  

What do Muslims do during Ramadan?

During the entire month of Ramadan, Muslims fast 
every day from dawn to sunset. It is a time for spiritual 
discipline, profound contemplation, more prayer, 
increased charity and deep study of the Quran. Iftar is 
the evening meal with which Muslims end their daily 
Ramadan fast with friends and family.

What are the benefits of fasting?

Fasting evokes a feeling of inner peace and tranquility. 
The purpose of fasting for Muslims is to learn self-
discipline, practice self-control, to develop God-

consciousness, to purify the body, and to empathise 
with the poor and hungry. 

What is the significance of charity during Ramadan? 

Zakat is one of the five pillars of Islam and serves 
principally as a welfare contribution to poor and 
underprivileged. 

Why does Ramadan begin on a different day each 
year?

Since Muslims follow the lunar calendar, Ramadan 
starts around eleven days earlier every year. After 29 
or 30 days, Muslims around the world celebrate the end 
of Ramadan with the festival of Eid al Fitr.  Celebrations 
begin with the sighting of the new moon that signals 
the end of Ramadan.

Is Ramadan a good time to give up smoking?

The month of Ramadan offers a great opportunity 
to start some healthy habits and give up all forms of 
addictions including smoking.

We wish you a blessed and a peaceful Ramadan.

Ramadan: A Quick Guide 

Don’t ‘dr ive’ your neighbours away 
There’s nothing more frustrating than 
when people park across two parking 
spaces, occupying the pavement meant for 
pedestrians, or just leave their car without any 
consideration for other road users? Community 
living at Al Mouj Muscat calls for a certain code 
of conduct – this ensures a good standard of 
living for all residents. We urge you to adhere 
these simple etiquettes when it comes to 
parking your vehicle. Please don’t be the driver 
that gets on everyone’s nerves, be courteous 
and simply observe the following:

• Do not park trailers, trucks, boats or other 
obstructive vehicles on the community roads 
– park your vehicles only within the allocated 
premises on your property. 

• Parking on pavements, gardens or lawn areas 
damages landscaping and is out of bounds. 

• Vehicles dripping fluids must be removed 
from the community and any damage to the 
roads or common areas will have to be cleaned 
at the owner’s expense. 

• When parking multiple vehicles, ensure that 
none of the vehicles encroach the pavement or 
community road. 

• Avoid sounding your horn or revving the 
engine in the community as this can disturb 
neighbouring residents. 

• And finally, observe the speed limits at 
all times when driving in and around the 
community - remember speed limits are a 
maximum, not a target. 
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Did you know there’s a strong team of 55 
gardeners here at Al Mouj Muscat?  They work 
day in day out, going above and beyond to ensure 
our community always looks trim and proper. 
The gardeners split into small teams each day, 
working in different sectors and follow a schedule 
of work.  

They maintain all the greenery and irrigation in 
the common areas such as parks, roundabouts 
and other outdoor spaces. Their duties include 
ensuring plant growth, trimming overgrown 
hedges, planting shrubberies, trees, and seasonal 
flowers. They also perform grounds keeping tasks, 
like removing weeds, pruning plants, mulching 
flower beds, and fertilising and mowing lawns.

Keep up the good work team!

Starting from humble beginnings last year with only 
three volunteers, the Wave Cats and Dogs Rescue has 
gone from strength to strength and now boasts around 
55 volunteers who are committed to the conservation 
of our four-legged-friends.

In partnership with Al Mouj Muscat, they work 
tirelessly managing the stray cats and dogs within 
our community; their fundamental ethos to deal with 
all cases with compassion and humanely. One of 
the founding members, Vanessa De Vyt said “All the 
volunteers want to thank Al Mouj management for 
their support and for giving us a wonderful location we 
can use for our storage and yard sales”. 

Some cats and dogs are neutered and released back 
into the community, others are put up for adoption in 
Europe and North America. Animals found with injuries 
are given medical support, some particularly wily and 
unmanageable animals are relocated to low density 
areas. This strategy has seen a reduction of reported 
stray animals within the community. 

Why release strays back into the community? Won’t 
they be a nuisance again?

Not all animals are released back, the majority of 
puppies and kittens are put up for adoption, others 
after being neutered, ear tagged and with a collar are 
vaccinated and introduced back into the community. 
The rationale being that each particular animal protects 
their territory, reintroduction thus avoids other strays 
from occupying that area; as the animal cannot 
reproduce they no longer exacerbate the problem. This 
model of stray animal management, rather than to 
eliminate which only serves to create an opening for 

Meet The 
Unrecognized 
Heroes…Our 
Landscaping 
Team 

The Wave Cats
& Dogs Rescue 

more strays, has been successful and the group is in 
discussion to extend this programme nationally. 

How can you do your bit to support? 

• Look after your own pets – ensure they are registered, 
neutered and chipped

• Don’t feed stray cats and dogs

• Don’t tamper with the feeding stations that are 
discretely located within the community

• Don’t harm or hurt any stray, particularly those that 
have a collar and are tagged

Running expenses including things like vet bills, food 
and lodgings for the animals are incurring considerable 
financial strain on the organization. If you want to help 
then why not support The Wave Cats & Dogs Rescue’s 
weekly yard sale that’s held at Al Mouj Muscat, outside 
the Project Office and behind the Sales Centre (either by 
buying or by donating unwanted items) or by donating 
pet food (preferable dry and tinned cat and dog food 
only).

The work that Al Mouj Muscat has embarked on with 
The Wave Cats & Dogs Rescue heralds the start of a 
meaningful partnership and represents a pilot template 
that we in the Community Management team would like 
to emulate with other interested volunteer led groups.
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It has been brought to our notice that some residents are storing various kinds of items in their car 
park space. Please note that no items of any kind can be stored in parking spaces.  It is not only an 
eyesore, but a serious fire hazard.  

Several things including boxes, household furniture, toys, BBQ stands, gas cylinders, kayaks and 
fuel have been found in the parking sheds. Storing any item within the basement car parks; either 
along the walls or in and around your parking bay is a direct flouting of the community bylaws. 

Please arrange to remove all items stored immediately. Any items found in the parking space 
hereafter will be confiscated and disposed.  We appreciate your cooperation in the matter.

Ahoy shipmates! Our cherished Pirate Ship is 
sailing back to Al Mouj Muscat’s shores and 
is set to be docked permanently at the Beach 
Park.  As promised, this iconic and charming play 
feature will find a pride of place at the under-
eight’s play area of the park.

The whole area will undergo a facelift and 
include even more fun activities for the young 
ones! Feature enhancements will comprise 
improved lighting so that children can make the 

Notice: Stor ing items in car parks Pirate Ship is sail ing back 

most of the winter season and evening play. 
Other play equipment and a realignment of the 
sun shades to offer better sun protection is also 
on the cards.

Work on the reinstatement of the ship is 
scheduled to start in the summer. Once the 
works is completed, we will host a great family 
festival and picnic to mark the re-opening of the 
park. You will be invited to celebrate the return 
of the beloved Pirate Ship. More details of the 
opening event will follow closer to the date. 
Watch out for updates.
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Homeowners, have you paid your Service Charge Fees? Don’t Leave it to The Last 
Minute! 
We all forget sometimes, it happens. To ensure the continued delivery of quality services in our community, please make 
your payment for quarter two invoice is made before the date mentioned on your invoice to avoid a late payment fee 
of OMR 10 per month.  Should you require more information, contact us at customerservice@almouj.com  Thank you 
in advance for your prompt payment, which helps the community amenities and facilities continue without disruption.  

Coming soon, we’re introducing dedicated self-service kiosks 
which will make it easier to pay your quarterly service charge as 
well as your monthly cooling bills.  Property owners will also be 
able to make their staged payments at these kiosks.

The kiosks will be located at:

• The Walk, 3rd floor

• The Walk, 1st floor - Leasing and Resale  

• Sales Centre 

More details will be announced in the coming weeks. 

Please note, you’ll still be able to make your payments through 
existing methods as stated in your invoice.    

Easy as 123..
More ways to 
settle your bil ls 

Know someone who’s doing a great job? Why 
not nominate them to be one of our Community 
Champions? 

We featured our Community Champions initiative in 
our first edition, and we’d love to hear from you about 
residents in our community that make a positive 
difference by helping others.  They can be anyone who 
has dedicated their time, commitment and skills to 
offer help and support in the community.  

Make your nomination by sending an email to 
customerservice@almouj.com and we’ll send you a 
short form to complete. 

Don’t wait, nominate! 
Community Champions
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Get to know the 20 new brands opening at the Walk

Designed as the perfect place for get-togethers, outdoor 
activities and entertainment, The Walk is a one-stop-
shop for people looking for unique experiences. These 
experiences continue to grow as we welcome over 20 
new brands to The Walk over the next few months. 

• Enjoy a speciality coffee, freshly baked cake or healthy 
salad in a jar at Dose Café – a specialised coffee company 
from Kuwait

• For those hankering for homemade food inspired by 
British cuisine, the Mackenzie’s Café has just opened its 
doors and is just the place to fuel up while enjoying a 
vibrant and homely environment

• Head down to Meito to try out their stunning combo of 
tradition (tea base) and 21st century cool fun flavours 
with a choice of popping bobas or jelly toppings. You 
can also enjoy the new activities available at the Food 
Truck Park including the trampoline, climbing frames, 
table tennis and more

• Satisfy your sweet cravings and try Punalu’s range of 

waffles and ice creams, also available at the new Food 
Truck Park next to Al Mouj Marina

• Al Mouj Muscat is pleased to host a local SME from 
Oman - Italian Barista, which offers a combination of 
Italian and American cuisine with more than fifty food 
items on the menu

• Jazz up your interior with a visit to Chabros – a 
producer and supplier of wood and veneer furnishings 
with a wide range of products, exceptional service and 
unique expertise

• The eco-friendly Dolphin Dry Cleaners, now at Marsa 
3, offers Dry Cleaning for both personal and business 
needs, and with their promise to care for your clothes 
as if they were their own, you can be certain that they 
will look after you

• ManCave, an Omani start-up company is bringing 
fresh and inspiring regime of grooming essentials for 
the modern man

With a lot of new F&B outlets and amenities opening 
now, we hope you also enjoy The Walk as a place for 
entertainment, watching live shows, taking in the 
surroundings and enjoying the simple pleasures.

Get to know the 20 new brands 
opening at the Walk

Eating healthily with every meal or snack can be a 
challenge, but simply replacing some of your usual 
pantry staples with healthier options can help in a big 
way! When we’re hungry, we tend to reach for what’s 
on hand but by keeping healthy food around us, we set 
ourselves up for nutritional success; this is where the 
benefits of food swaps can be invaluable.  

It doesn’t mean you need to eliminate all ‘bad’ foods 
from your diet altogether; rather balance your diet and 
reach for nutritious options more often, building better 
habits will lead to a healthier YOU along the way. 

Swap-Shop

Here’s a few swaps to get you started, pretty soon 
you’ll come up with some of your own…why not get the 
children involved?

• Replace table salt with sea salt, seasoned salt, pink 

himalayan salt

• Replace white rice with brown rice or quinoa which 
botanically is related to spinach

• Replace white bread with wholegrain brown bread or 
white pasta with whole wheat pasta

• Like fizzy drinks? Replace with plain water/fresh fruit 
infused water or fresh juices/smoothies

• Love cooked breakfast? Try boiling or poaching your 
eggs, grill meat instead of frying, replace hash browns 
with avocados. 

You don’t need to radically change your diet to eat 
healthier. Small changes like these food swaps can 
mean better choices and create healthy habits, bringing 
you closer to your nutritional and wellness goals. Happy 
Swapping!

Healthy Food Swaps
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Services

Contact & Information Centre

Important numbersأرقام مهمة

 أمن الموج
Al Mouj Security 

الموج للجولف
Al Mouj Golf 

مرسى الموج
Al Mouj Marina

 المستشفى السلطاني
Royal Hospital

مستشفى ستار كري
Star Care Hospital

مركز الموالح الشمالية الصحي
North Al Mawaleh Health Center

شركة مسقط لتوزيع الكهرباء
Muscat Electricity Distribution Company

9139 3641

2200 5990

2453 4544

2459 9000

2455 7200

2454 8411

800 70008

 الشرطة / حري�ق / سيارة إسعاف
Police/Fire/Ambulance

مركز شرطة العذيبة
Azaiba Police Station

مركز استعالمات المطار
Airport information centre

مسقط سيتي سنرت
City Centre Muscat 

 عمانتل
Omantel

اوريدو
Ooreedoo

9999

2452 1099

2435 1234

2455 8888

1234

1500


