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It is our pleasure to introduce you to the 3rd  edition of Al Mouj Community 

Newsletter, Pulse. We hope you enjoy reading this edition which provides 

information and covers the stories of our residents, visitors and retailers in 

Al Mouj Muscat.  

If you would like to be featured in our newsletter, please write to us at  

customerservice@almouj.com 

Welcome
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Community Hub - Construction work on the new 
Community Hub and mosque is progressing well, with 
the Customer Experience Centre and kindergarten 
scheduled for completion by the end of the year. The 
mosque is set for completion in March next year. We’re 
excited to see these great facilities coming on board 
soon, and will keep you posted on further developments.

Gate Access Barriers – Work to Begin Soon

Gate (A) (Street 4) We’ve been monitoring traffic 
accessing Gate (A) from the main entrance and, in order 
to reduce the queue of vehicles entering this gate, we’re 
pushing the gate barrier back to allow more cars to turn 
right to access the barrier. This will help ease the flow 
of traffic.  

Gate (D) We have taken note of residents’ concerns 

regarding tailgating at the single gate barrier over 
at gate (D). We’re pleased to announce that we’ll be 
introducing double barriers to prevent tailgating. 

Work on both gates (A) and (D) will take place during 
the course of the summer. 

Golf Course Access Road – Good news for members and 
visitors to the golf course. Currently, anyone leaving the 
golf course and looking to head out towards Muscat/
Airport needs to turn right to drive towards the main 
gate at Al Mouj, and then do a U-turn at the roundabout. 
This problem will be resolved in the coming months 
as work is taking place to create a new access road to 
enable drivers to turn left when exiting Al Mouj Golf. 
Work on the access road is scheduled to be completed 
by the end of the year. 

Project updates 
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We’re delighted to announce that we’ll be upgrading 
the landscape areas of The Walk and Marsa Promenade, 
which will look super when completed. The idea is to 
fully pedestrianise The Walk, creating more shaded 
outdoor dining experiences and walkways. Work is 
scheduled to start shortly and is expected to be finished 
towards the end of the year. Similarly, the Promenade 
along Marsa 1, 2 and 3 will witness some hard and soft 

landscape upgrades during the same time. Retail shops 
will remain open during the upgrade. 

As part of the upgrade works, there will be hoarding 
around The Walk and along staged areas of Marsa 
Promenade during the next few months for safety 
reasons. Please bear with us during this time as we 
continue with these improvements. We’re confident it 
will be worth it, as you’ll like the upgrades!

On the eve of Ramadan, the Palm Trees took centrestage 
as they were lit up to make a stunning statement in 
our community. It’s part of our beautification initiative, 
bringing key areas of Al Mouj Muscat into the limelight. 
The lights have been introduced along the main entry to 
Al Mouj, The Walk and the full length of the Promenade. 
We’re sure you’ll agree, they look fabulous and certainly 
make our community even more beautiful. 

Coming Soon…The Walk and 
Promenade Landscape Upgrade



4 Pulse AL MOUJ MUSCAT NEWSLETTER

Safety and 
Security 
in the 
Community

Oman is ranked one of the safest countries in the 
world and here at Al Mouj Muscat, our Community 
Liaison Officers (CLO) play a very important role in 
enhancing the safety, comfort and security of our 
residents – it’s one of our top priorities! Our 40-plus 
CLO team delivers a 24-hour, seven-days-a-week 
service, providing a high-profile, visible presence in 
our community. This acts as a deterrent and provides 
peace of mind to residents. In addition to access 
control, traffic management, parking infringements, 
patrolling, and dealing with any incidents in any 
emergency situations, we have dedicated command 
and control centre operations at The Walk to ensure 
round-the-clock community monitoring, aided by 
our extensive CCTV camera network. 

Whilst we continue our efforts to prevent, protect 
and provide a safe environment for our residents, 
you should still take the usual simple precautionary 
steps to protect your property and valuables. As the 
saying goes, it’s better to be safe than sorry. If you 
need to contact our CLO (security) team, call 9139 
3641 or 2453 4600. 



Pulse AL MOUJ MUSCAT NEWSLETTER 5

Take Advantage of
our Community Benef its App 
We recently launched our dedicated Community 
Benefits App, designed exclusively for our residents to 
take advantage of benefits and discounts with retailers 
in Al Mouj Muscat and further afield. So far, many of our 
owners and tenants have signed up, which is great, but 
we’d like all our residents to enjoy the benefits.

We’re aware that some residents are experiencing 
issues in registering for the app and we’re working 
hard with our IT team to get these resolved.  In the 
meantime, if you have yet to download and register, do 

it now – find out how in this short video: https://youtu.
be/6HkIf4C7_M8 

Download the ‘Community Card App’ from the Apple 
App  store or Google Play. If you’re a tenant and have 
not received a One Time Passcode (OTP), it means we 
don’t have your tenancy details on our system.  Please 
send an email to customerservice@almouj.com with a 
copy of your valid tenancy agreement and we’ll get you 
started. 
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We were delighted to see our residents and staff sharing 
the spirit of Ramadan this year, distributing iftar to 
around 1,800 people at the camp of Al Turki Enterprises 
in Seeb. The workers from Renaissance Services, our 
facilities management operator, also joined the camp 
to take part and receive Iftar packs. Al Mouj resident 
Charlotte Neary said, “It was great to get involved in 

something for our community.” 

The initiative was a token of our appreciation for all the 
hard work the labourers put into making our community 
such a wonderful place. A huge thank you to all the 
residents who volunteered, our staff, as well as Al Turki 
Enterprises and Renaissance Services for supporting 
and taking part in this wonderful day. 

Residents Join 
Forces to Thank 
Labourers during 
Ramadan
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Juventus Academy’s 
First Season 

Juventus Academy’s first 10-week programme 
at Al Mouj Muscat saw a significant response, 
with 45 children from various age groups 
taking part. Davis Rizzolo, Head Coach at the 
Academy, said, “It’s been a very interactive 
term as we’ve played many friendly matches 
against each other on our Juventus Play days. 
This is fantastic for the students because 
they’re able to gain experience, which will 
enable them to develop further.”

The principles for the Academy are fair play, 

having fun, sharing experiences and learning 
to appreciate the importance of victory, but 
also to accept defeat. They aim to improve 
both technical skills and personal qualities in 
line with the guiding concept of developing 
people first, and footballers second. In 
partnership with Al Mouj Muscat, Juventus 
Academy Oman will hold another Open Day 
on Sunday 8th September from 4.30pm to 
7.30pm at the football training ground.  The 
new season kicks off on 10th September, 
twice a week on Tuesdays and Thursdays. 
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Living in this part of the world, travelling during 
the summer is popular for most people, which 
is why they probably don’t need a checklist of 
what to take with them. However, it’s always 
helpful to have a rundown of what items you 
should check before leaving home and heading 
off. Here are a few tips to ensure your getaway 
is a peaceful one…

1. Unplug non-essential appliances and 
household electronics. These include TVs, 
microwaves, ovens, hobs, blenders, computers, 
lamps, video games, and so on. Don’t turn off 
the fridge/freezer, of course, unless it is empty. 

2. Remove all trash – the last thing you want, is 
to come back to a smelly home.

3. Ensure all utility bills, including any cooling 
charges, are up to date to avoid disconnections 
while you’re away.

4. Do not leave unsecured items on the balcony. 
Ensure they are brought inside, particularly 
if there is a risk of them getting damaged or 
moved around during any adverse weather.

5. Do not keep large amounts of cash at home. 
If you can bank it, then do so.

6. If you have plants, water them before you 
leave or arrange for a neighbour to take care 
of them if you’re away for an extended period. 

7. Turn off douches in the bathrooms. 

8. Secure all windows and doors.

Going Away for the Summer?
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Keep your community

f i re safe
House fires can be highly dangerous, so it’s 
important for everyone in your family to be 
aware of proper fire prevention and safety. 

The major causes of fire as well as 
unwanted/false alarms are highlighted 
below. Please take extra care to avoid these 
activities to minimise the risks to keep your 
family and your community safe. 

CARELESS SMOKING
Smoking and throwing lit 
cigarette butts from balconies or 
in the common areas can cause 
a fire. 

BAKHOOR/INCENSE STICKS
Burning of bakhoor or incense 
sticks is one of the main reasons 
for setting off unwanted smoke 
alarms in your home and if left 
unattended, can start a fire.     

BBQ ON BALCONIES
Operating a BBQ in your balcony 
is against the Community Bylaws 
and can cause a fire. 

SMOKE DETECTORS
Ensure smoke detectors are 
working and maintained regularly 
– do not block or cover the 
detectors. 

UNATTENDED COOKING
Pay close attention when cooking 
and remember to turn off the 
cooker/oven when you leave 
home.

ELECTRICAL MODIFICATIONS & 
DEVICES
Do not overload plug sockets with 
too many devices and ensure that 
electrical equipment is safe to 
operate.

FIRE HAZARDOUS ITEMS
Identify and remove fire hazards 
in your home.  There should be 
at least a 1m distance between 
heating items and any flammable 
substances.

STORING ITEMS ON 
BALCONIESIdentify and remove 
Avoid storing cardboard cartons, 
plastic boxes, garbage bags, or 
combustible items that could fuel 
a fire. 
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JOIN 
OMAN’S 
LARGEST 
MARATHON

• 17 & 18 January 2020 •  6 race categories
• Registration now open  • Limited spaces available
*Discount does not apply on 5k & Kids races 

EXCLUSIVE            DISCOUNT* 
FOR AL MOUJ MUSCAT RESIDENTS
USE THE CODE: RESIDENTS

MUSCATMARATHON.OM
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Summer is the perfect time to enjoy the wonderful Sea 
of Oman from Al Mouj Marina, with a range of fun water 
sports and boating choices available for you to cool 
off and discover our marine world. Activities from the 
marina include fishing trips and luxury yacht charters; 
snorkelling, diving, and dolphin watching; and jet skiing, 
wake-boarding, and stand-up paddle boarding.

And of course, discovering the wonderful Daymaniat 
Islands Nature Reserve, one of Oman’s true natural 
gems, and one of the most beautiful snorkelling 
locations in the Sea of Oman.

Daymaniat Shells, operating from Al Mouj Marina, 
offers a range of group and private trips to the islands 
and surrounding waters. Captain Fahad Rashid Said 
Al Maashari is renowned for being able to spot whale 

sharks, dolphins and turtles, so there is always 
something to see. Visitors learn how to approach 
different sea creatures so as not to alarm or disturb 
them in their natural habitat. 

Captain Farhad and tour manager Lea share a genuine 
love of the ocean and sea creatures, with Daymaniat 
Shells created as an environment-friendly business, 
which takes nothing away other than photos, and leaves 
nothing behind. The company also works to reduce all 
single-use plastics onboard the trips, and when staff are 
not operating tours, they are organizing beach clean-
ups and similar initiatives.

To book or for more information, call +968 91703117 
or email daymaniat.shells@gmail.com. 

Enjoy the Sea During Summer

JOIN 
OMAN’S 
LARGEST 
MARATHON

• 17 & 18 January 2020 •  6 race categories
• Registration now open  • Limited spaces available
*Discount does not apply on 5k & Kids races 

EXCLUSIVE            DISCOUNT* 
FOR AL MOUJ MUSCAT RESIDENTS
USE THE CODE: RESIDENTS

MUSCATMARATHON.OM
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As a continuing feature, we meet another two 
Advisory Committee Members to get to know more 
about the valuable contribution they make, working 
closely with Al Mouj Muscat. In this edition, Pulse 
interviewed Ingemar Jonsson and Frouke Noorman 
from the Townhouse and Villa Committees two long-
serving committee members, respectively. 

How long have you lived in Al Mouj? 

I’ve lived in Oman for the past 15 years and in Al 
Mouj since 2014. Both my wife and I are now retired. 
We spend the bulk of our time in Muscat and take 
an annual break in the summer months to Sweden 
in Europe and South America as my wife is Brazilian 
and her family is based just outside São Paulo. 

Your motivation for community involvement? 

Firstly, I want to hold Al Mouj Muscat to account 
and know that our collective service charges are 
reasonable and fair. Moreover, that they are being 
utilised for the optimum community benefit and 
represent the best value for money. Secondly, I 

Making the 
community great 

would like to inspire others to get involved. The 
more owners who participate, the greater the voice 
and currency we hold with the developer.

What character traits best define you?

I’d say that I’m open-minded and amenable to 
new ideas. I am ethical with the highest levels of 
integrity, and deplore injustice. I would say I like 
to learn from my mistakes, and strongly feel one 
should have the conviction of one’s beliefs. It’s far 
better to have the courage to struggle and fail, than 
not to try at all! 

If you had a magic wand, what would you change 
about our community?

I would like to address the issue of the main entrance 
in Street 4. I don’t think this area was ever designed 
to cope with the sheer volume of traffic that it 
currently endures. So maybe a facelift with smarter 
infrastructure solutions, or maybe incentivising 
some of the traffic to use other entrances with 
greater capacity…I have an open mind on visitors 
coming to the community so long as it is not at the 
expense of those who are living in the community, 
either today or in the future.        

What’s your favourite thing about living in the 
community? 

For me it has to be the community in itself and 
the sense of belonging that one gets from living 
in Al Mouj. I’ve lived in cities and developments 
in different locations around the world, each one 
of them have their individual benefits but none of 
them represent such a complete well-rounded offer 
and a diversity of experiences, people and opinions. 
Al Mouj is such a unique, agreeable and charming 
complex that I am happy to call my home.

Any final words? 

I am so passionate about this community, and 
would urge everyone to get involved, we can all do 
our own little bit. If you’re unhappy about things, 
don’t just complain about it, make sure your voice 
is heard, get involved in the Advisory Groups, talk 
to us, tell us your issues and we’ll ensure that your 
thoughts and concerns are raised.  As a collective, 
we are a formidable community, Al Mouj Muscat are 
willing to listen, together we can strive to make this 
community even better.      

Ingemar Jonsson 
(Townhouse 

Committee Member)
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What brought you to Al Mouj?

I have been a part of the Al Mouj community for the 
past three years, and originally came to Oman due 
to my husband’s posting. We both immediately fell 
in love with the country and decided to make it our 
home. We have raised our children here, and intend 
to spend our working life and retirement here too. 

How do you see your role on the committee?

Frouke has a background in nursing and has been a 
swimming instructor for the last 20 years. She sees 
her role in the advisory committee very much as a 
bridge between residents and Al Mouj management. 
I enjoy it and have always volunteered in this 
capacity in developments I have lived in.      

The three character traits that define you?

I’d say that I’m staunchly determined, resolute and 
principled, open and honest. If I make a mistake, 
I’m more than happy to own up to it and see what I 
can do to make it better.  

If you had a magic wand, what top three things 
would you change about our community? 

Oh, there are so many thoughts I have on this 
matter, so I’m going to tell you my top 3 instead 
of my top priority. Firstly, I would make Al Mouj 
a plastic-free zone – we’ve started our recycling 
journey in Al Mouj and I think this would be the 
natural progression. Secondly, I would take a 
stronger approach to enforce speed limits and 
increase general awareness, especially as there are 

Frouke Noorman 
(Villa Committee 

Member)

a growing number of pedestrians. Lastly, as the 
community increases in size, I’d like to see a 24/7 
medical facility onsite to cover everything from an 
initial triage assessment, to dispensing emergency 
medical care until external medical support arrives.  

What’s your favourite thing about living in this 
community?

I love the tree-lined boulevards, and the energy 
that Al Mouj puts into offering high-quality green 
leisure spaces, especially the pocket parks and play 
spaces for youngsters.   

Who do you admire and why? 

My parents, for the values that they have instilled 
in me, which have always held me in good stead. 
These include tolerance and acceptance towards 
everyone; celebrating diversity and differing 
opinions; and being respectful and humble. In turn, 
I have ingrained these values in my daughters.  

Any final words?

My door is always open to anyone in need of any 
support, help or guidance. I am passionate about 
supporting the community; You can contact me via 
the email listed below and I will do my best to offer 
advice and help, or point you in the right direction.  

Thank you to Ingemar & Frouke - watch out for 
more interviews in our next edition.

How do residents get in touch with the 
Committees? 

Email them at the following addresses:

Villa Committee: 

villacommittee1@gmail.com

Townhouse Committee (St 4 & 6): 

muscatwave49@gmail.com

Apartments and Neem Committee: 

apartmentsandneem@gmail.com 
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Our in-house rental team at The Walk, opposite Spinneys, 
covers Al Mouj Muscat exclusively, with a combined 43-plus 
years’ experience in the local property market. We have the 
largest selection of properties in Al Mouj Muscat, including 
one- to four-bedroom apartments with marina, pool or garden 
views; townhouses; and villas with exclusive water-edge access 
and private pools. 

Our team has direct access to our full stock and property 
information, including floorplans/photos and, of course, the 
master plan to show current and future plans at Al Mouj 
Muscat. We strive to set the highest industry service levels, so 
if you’re looking for a property, call the team on +968 9512 
2039, email leasing@almouj.com or pay us a visit at The 
Walk (1st floor).  

Our Leasing 
Team: Here 
to help!
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What are ‘Super foo ds’?
Superfoods are mostly plant-based, but also 
include some types of fish and dairy that are 
thought to be nutritionally dense and thus good 
for health and well-being. Blueberries, salmon, 
kale, garlic, turmeric, coconut and olive oils, and 
a variety of raw nuts are just a few examples of 
foods that have garnered the ‘superfood’ label. 

Superfoods contain a variety of nutrients, such as 
antioxidants, which are thought to ward off cancer. 
They also have healthy fats, which help reduce 
the risk of heart disease; fibre, a staple to help 
reduce the risk of diabetes and prevent digestive 
problems; and phytochemicals, naturally occurring 
chemicals in plants, which have numerous health 
benefits. 

Consuming foods that are packed with a big 
nutritional punch (as many superfoods are) is 
certainly a route to better health.  There are many 
studies evidencing health benefits associated 
with the sustained consumption of a variety of 
superfoods, so indulge your taste buds and expand 
your daily menu to incorporate as many of these 
fantastic foods as you can.  

Blueberries often top the lists of superfoods 
because they’re rich in vitamins, soluble fibre and 
phytochemicals. 

Kale is a leafy green part of the cruciferous 
vegetable family, which also includes broccoli, 
Brussels sprouts and arugula greens. They contain 

high levels of vitamins and minerals.  

Coconut oil is one of the few foods that can be 
classified as a ‘super superfood’. These fats can 
boost fat burning and provide your body and brain 
with quick energy. 

Bananas have high levels of fibre and potassium, 
plus significant amounts of vitamins C and B6, 
securing them a high spot on the superfood list. 

Beans and whole grains are a good source of low-
fat protein. These nuggets of nutrition contain 
insoluble and soluble fibre, which lower cholesterol 
and make you feel fuller for longer.

Nuts and seeds in their raw form contain high 
levels of minerals and healthy fats.

Salmon, sardines, mackerel and other oily fish are 
rich in Omega-3 fatty acids, which are thought to 
lower the risk of heart disease and stroke. 

Eggs are rich in high-quality protein and unique 
antioxidants. 

Garlic is a nutrient-rich food that has been used for 
its medicinal benefits for centuries. It may be useful 
for supporting immune function and reducing your 
risk of heart disease and certain cancers.

Avocado is a unique fruit, in that it can be considered 
low-carb and it is loaded with heart-healthy fats. It 
is also rich in nutrients and fibre. 
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The Walk and Marsa Plaza have been designed to be 
the go-to places for get-togethers, outdoor activities, 
entertainment, and unmatched experiences. Twenty 
new brands are joining The Walk as we continue to 
expand, and we are delighted to give you a preview of 
what’s available.  

Among the first new arrivals are two Turkish chain 
restaurants that have opened at Marza Plaza. HuQQa–
The Market is a steakhouse-cum-breakfast space, 
featuring Anatolian cuisine and perfect for families. For 
the cosmopolitan crowd seeking extraordinary drinks, 
excellent food, impressive desserts and world-class 
shisha, we present HuQQa. HuQQa houses a relaxed 
lounge, and a restaurant offering a modern take on 
Ottoman, Seljukian and Turkish dishes.

At The Promenade, we welcomed L’ETO, with 
its spectacular Mediterranean-influenced dishes 
complemented by a wide selection of desserts. L’ETO’s 
dishes are simple yet sophisticated, making the familiar 
extraordinary.

For heartier options, Doner & Gyros opened on the 
ground floor of The Walk. The eatery is the result of a 
family’s dream to bring two of the world’s most iconic 
sandwiches together. But it’s not just these beef or 
chicken sandwiches on offer; you can get platters, 
wraps, salads and more.

At the Food Truck Park, we recently welcomed Sirloin & 
Sons Gourmet Meatery, which is a remarkable addition 

to the area. Think sizzling burgers, slow-cooked beef, 
barbecued chicken, loaded fries, pulled brisket - in 
short, a meat-lover’s dream. You are all urged to try 
their range of meat-inspired dishes! 

And there are even more eateries coming this summer. 
Yellow Cab Pizza Co will be opened at The Promenade 
bringing New York-style pizza to Al Mouj Muscat. The 
authentic taste and serving sizes are matched by the 
Big Apple decor, complete with exposed pipes and 
graffiti. For fresh Naples-style pizza, Fresco will be 
opening its doors at Marsa 3, and you can finish off your 
meal with artisanal ice cream freshly made in the store. 
If it’s a young coffeehouse vibe you’re after, Ushk Coffee 
will soon be opening at the Promenade, serving freshly 
baked good alongside the finest coffees.   

It’s not just about food though; ManCave has opened 
its doors recently to offer trims, cuts and grooming 
essentials for the modern man.

For the kids, Play & Learn will be opening soon on the 
first floor of The Walk, with educational and fun toys 
sure to make summer holidays zoom by. 

Finally, a branch of Oman Post, known for its reliable 
and efficient postal services, will be even easier to 
access, with a branch at Marsa 3. 

We hope you enjoy all the new offerings, and we’ll keep 
you informed of more to come.

New eater ies and outlets open their doors 

quality ingredients, freshly prepared
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Faceli f t fo r 
Bulk Recycling 

We’ve given the tired-looking recycling 
cages near Gate (D) a full makeover and 
a splash of colour to encourage more 
residents to recycle their bulk waste. The 
three cages are for aluminium, plastic, 
and cardboard and paper. The recycling 
waste is collected by Al Rahma, a charity 
organisation.  
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Master community serv ice charges guide
WHAT ARE THESE CHARGES?

Service charges are your share of the cost of works and services provided to the master community at Al Mouj Muscat. 
The levy is charged to recover the costs incurred in providing services and covers costs for cleaning, landscaping, water 
features, lighting, insurance, reserve fund, maintenance of infrastructure including roads, beach, parks, play areas etc. 

WHAT ARE THE MAJOR SERVICE CHARGE ITEMS? 

For more information, please call us on 800 77776 / +968 2453 4444  or email customerservice@almouj.com 

The Master Community Levy forms part of your quarterly service charges.  It is apportioned and charged as per the Build-
Up-Area of the residential Common Owners Group i.e. apartments, townhouses and villas as well as non-residential 
entities – e.g. retail areas and hotels (charged at a higher zoning factor).  Al Mouj Muscat, as the developer is also billed 
for their fair share of costs.

COMMUNITY LIAISON
Security services play an important role in providing protection to people, property and assets, including guard 
and patrol services, prevention of unauthorised activity or entry, traffic regulation, access control, and fire and 
theft prevention. 

CLEANING
Day to day cleaning of all common areas, including roads, walkways, beach, parks, kids’ areas.  

WASTE COLLECTION AND PEST CONTROL
We provide the collection and disposal of waste services across the community as well as pest control for 
common areas. 

REPAIRS, MAINTENANCE AND IMPROVEMENTS
Includes the day to day maintenance, repair or replacement of mechanical equipment, plants and machinery, 
water tanks, firefighting equipment, and civil works related to the common areas. 

LANDSCAPING 
Maintenance to all grass areas, trees, shrubs as well as irrigation lines.  Also, covers seasonal planting of flowers, 
plants, weeding, fertilisation and replacement of lawn areas and plants. The cost of providing water for irrigation 
is also included in the service charge. 

RESERVE OR SINKING FUND
Costs are allocated for the long-term life cycle planning and maintenance of the buildings and assets. 

INSURANCE
Generally covers all common area assets, facilities and amenities, including parks, roads, walkways etc.  

UTILITIES AND LIGHTING 
Payment of cooling charges for any enclosed areas, rest rooms as well power requirements for street lighting, 
machinery, plant rooms etc. 

MANAGEMENT 
Professional community management services, including the administration of service charge budgeting, 
issuance, collection, accounting and community customer services. This also covers financial auditing, third party 
consultancy, legal expenses, banking fees and charges. 
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To know more about our services 
and the experiences 

 4201 2427 968+     info@seaoman.com

*Terms and Conditions apply **Promotion only valid for 2019 ***Can not be used in conjunction with other discounts

With SeaOman you can discover Oman’s breathtaking coastline, encounter incredible marine life and enjoy the thrill of activities 
such as dinghy sailing and wakeboarding, day and overnight charters, RYA powerboat and PADI diving courses. If you’re looking 

SeaOman Charter and Dive hold the 

STEP ONBOARD & EXPLORE OMAN’S STUNNING 
COASTLINE & UNDERWATER MARINE LIFE!

Product Normal Price Al Mouj Discounted Price

Catamaran charter - full day 495 OMR 400 OMR

Catamaran charter - overnight (2 days) 900 OMR 720 OMR

Catamaran sunset cruise 250 OMR 200 OMR

Half day powerboat 250 OMR 215 OMR

Full day powerboat 350 OMR 300 OMR

PADI open water course 240 OMR 200 OMR

Adult sailing / windsurfing course 90 OMR 75 OMR

Wakeboarding 15 OMR (30min) 12 OMR (30min)
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E-mail: sales@mercedes-benz.co.om, Website: www.mercedes-benz.co.om. 
Working hours: Showroom: Sat.-Thu. 8am – 8pm. Service: Sun.-Thu. 7am – 7pm, Sat.: 8am - 5.30pm.

C. R. 1054074

Created for extremes. Built for you.
Driving Performance is more than a passion. It is a promise. The performance values the
Mercedes-AMG GLE 4 43MATIC Coupé brings to the road are a tangible expression of 
their motorsport roots. Only one other model represents this feeling even more intensely 
– the Mercedes-AMG GLE 63 S 4MATIC Coupé. Even more powerful, even sportier, even 
more AMG.

The Mercedes-AMG GLE 4 43MATIC Coupé starting from RO 36,570*.
The Mercedes-AMG GLE 63 S 4MATIC Coupé starting from RO 50,495*.

To know more about these models, visit your Mercedes-Benz Showroom or call 
80077333.

*Prices valid until 30th June 2019.

Protect Yoursel f 
f rom the 
Summer Heat

Do not stay or leave anyone in 
closed, parked cars during hot 

weather, especially children 
or pets.

As the mercury continues to rise in Oman, here’s a 
quick reminder on how to protect yourself from the 
heat…

Drink lots of liquids to replace 
the fluids you lose from 

sweating. Don’t wait until you 
feel like you need a drink. 

When exercising, take small 
sips of liquid rather than large 
gulps. Water is the best drink 

to replace lost fluids.

Do not exercise vigorously 
during the hottest times of 
the day. Instead, run, jog or 

exercise during the cooler part 
of the day.

Do not drink beverages with 
caffeine as they speed up fluid 

loss.

Wear light, loose-fitting 
clothing, made from materials 
such as cotton, so sweat can 

evaporate. Don’t forget to 
protect yourself from the sun 

with a hat or umbrella.

Some people perspire more 
than others do. Those who 

perspire a lot should drink as 
much fluid as they can during 

hot, humid days.
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We’re pleased to introduce members of the Three60 Community Management Team at Al Mouj Muscat.  This bunch of 
friendly staff are on hand to support and assist in order that your experience of living in the community is an enjoyable 
and stress-free experience. The team can assist you in a variety of ways, such as explaining your service charge and 
cooling invoices, helping to deliver community events, handling service requests, managing the advisory committees, 
and so much more. The Three60 team is our specialist community-management contractor. 

Asim joined the team in December 2018, moving over here from London, UK, with over 20 
years’ community-management experience, and a British Empire Medal for services to the 
community bestowed by Queen Elizabeth II. As the senior manager, he sees his role as one 
of development, implementation, and team leadership, and to remove any obstacles and 
ensure the smooth operation of Al Mouj Community. He says, “I find it motivating to strive 
for the highest levels of customer service satisfaction.”.  Asim loves the great outdoors; one 
reason he relocated to Oman, and is passionate about health, fitness and well-being and is 
looking to sign up for next year’s marathon here at Al Mouj.

Darryl joined the team in 2016 and has over seven years’ experience in tax, financial 
reporting and auditing. His primary role is to oversee accounting operations and the 
related disclosures that objectively and accurately reflect the financial position of Al Mouj 
Community. Darryl says, “One of my goals is to introduce processes to improve accounting 
performance, which will streamline our way of working and ensure there’s a high level of 
accountability to our stakeholders.” Darryl tied the knot last year and loves to travel, watch 
movies and discover foods of the world with his significant other!

Zeeshan is also a community manager, hailing from Canada and with more 11 years’ 
experience in the real estate industry. His knowledge and experience both within GCC 
and internationally means he has a great insight within community management.  With 
his attention to detail, he offers effective solutions to operational issues. Zeeshan is 
a family guy with two lively young boys.  He loves charity work and is a Reiki Master 
(touch healing) practitioner.  His motto “The best way to find yourself, is to lose yourself 
in the service of others.”

Jayesh is one of the longest-serving members of the team, having joined in 2014, and 
is accredited by the Association of Chartered Certified Accountants (ACCA). Jayesh is 
responsible for overseeing both payables and receivables, as well as billing and dealing 
with customer enquiries. He says, “As someone who has been in the role for a long time, I 
pride myself on being familiar with all functions of the accounts process, and I enjoy working 
to exacting standards.”. Jayesh’s party trick is having almost a photographic memory and 
being able to memorise numbers at a glance, a pretty nifty skill for an accountant!        

Asim Iftikhar | Senior Community Manager

Darryl Mascarenhas | Management Accountant

Mohammed Zeeshan Arshad  | Community Manager 

Jayesh Motwani  | Senior Accountant 
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Nithin joined the team in 2017, with a seven-year background in civil engineering. His 
previous assignment was as a project engineer in Dubai and at Al Mouj, he’s the TRG Officer, 
he reviews, processes and administers TRG applications for all aspects of construction, 
including extensions, modification, rectification, landscaping and other such alterations. 
Nithin says, “This is a pivotal role as I ensure that property development is undertaken by 
way of a lawful process, thus protecting Al Mouj as an investment entity and upholding 
community bylaws for civic benefit.” Nithin is a selfie fanatic and loves to document his 
exploits and adventures on social media! 

Shaikha graduated as a chemical engineer in 2014 and has been diligently delivering 
customer services in Al Mouj since January 2018. She says, “Working as a frontline 
officer is vitally important as I may represent one of the first interactions that customers 
have with Al Mouj Muscat and it’s critical that I make an excellent first impression. I love 
helping people and there’s nothing more satisfying than helping to resolve issues and 
putting a smile on people’s faces.” In her free time, Shaikha enjoys reading, cooking and 
hanging out with her friends. 

Adnan has a background in the banking sector and worked for a well-known national 
bank for 15 years, with the last five spent in the collections department, working for both 
consumer and business collections. In his current role, he’s responsible for expediting and 
accelerating the recovery of overdue and unpaid service and cooling charges. Adnan says, 
“Wherever possible, we try to arrive at an amicable resolution with customers, and if we 
can assist, we will, but as with any collections function, there are a small number of cases 
that are escalated to our legal department.” Adnan has, in the past, been a freelance 
English-Arabic translator, and still does this work voluntarily.  Additionally, he says “I’m 
very much an armchair philosopher and theorist and have an opinion on most things”.   

Santosh joined in 2017 and has 15 years’ experience in facilities management under 
his belt. He oversees day-to-day facility management services, including operational 
supervision of our Facility Management Operator and various contractors in Al Mouj 
Community. In his free time, Santosh is a YouTube buff but also likes to keep up with 
world affairs. 

Murooj joined the team in January 2018 and is studying part time for a Bachelor’s degree 
in Business Management. She enjoys her position as she sees herself as an intermediary 
between customers and the organisation. She says, “I also chat informally to customers 
and find out what’s working well and what could be improved, and pass this feedback 
onto the management team for consideration.” Murooj in her free time enjoys being with 
family and friends.

Your community management team is situated on the 3rd floor, The Walk Mall.

Nithin Paul Ainikkal | Technical Review Group (TRG) Officer 

Shaikha Al Harrasi | Customer Service Agent 

Adnan Al Lawati   | Collections Officer

Santosh Padwal  | Facilities Management Quality Supervisor 

Murooj Al Musawi | Customer Service Agent


